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How do | add a payment
method in the Westy Water
customer portal?

This guide will help you add a payment method into your
account. Your payment method will be used to pay your bill.

Background Information:

At least one entry is required to make a payment or set up
auto payment.

Prerequisites:
- A Westy Water account.
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Introducing

N WESTY
Open your web browser to the \) WATER

main Westy Water page www.

CityofWestminster.us/WestyWater
and click the “Click Here” button.

Westy Water—Westminster's new water
utility customer portal

To access Westy Water and pay your utility bill

By

ter's news customer portal offers residents and customers the ability to monitor water consumption and rect
be able tocompare past water consumption, pay your water bill, and learn about water efficien

ergency leak
ms that could

Data Dashboard

The data dashboard allows customers to view their current month's watar billin comparison to the same month of last year i a friendly, visual
dashboard.

WESTY WATER

NEW TO WESTY WATER?

With Westy Water you can analyze your
LOGIN Yy ¥ lyze y
water use, receive automatic leak
notifications, pay bills online, and manage
Username multiple accounts.

(% Pay Your Bill

Password ®
Services

Ways To Save

R
O Remember Me o
°

Payment Locations

Enter your Westy Water login
ot have an ccount? Begistr credentials and click “Sign In.”
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WESTY WATER

Home Billing v Usage v Accuunt( V| services v ‘Ways To Save v

My Profile Payment \nformalio(g\3

Notification Preferences Guest User

Remaining balance (D

Click “Account” then select $163.48
"Payment Information.” You have a past due balance of $163.48, please pay now

MAKE PAYMENT VIEW BILL

HOW YOU'RE DOING SO FAR



www.CityofWestminster.us/WestyWater
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WESTY WATER

Home Billing v Usage v Account v Services v ‘Ways To Save Vv

Payment Information

+ Add Payment Method

Click “Add Payment Method.”

Add Payment Method

© CreditDesitCard O Bank Account
Accopted Cards: ”® =y

Name on Card

Select Credit/Debit Card (Visa,
MasterCard, Discover) or Bank
Account. Fill out the required
information and then click “Add.”
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Remaini

$1.99 C

TRACK UTILITY PAYMENTS
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WESTMINSTER

HOW YOU'RE DOING SO FAR The Billing tab proy

nop

MAKE PAYMENT

Your payment method is now added
to the portal. You can now make a
payment or enroll in auto payment.

$160.60 $201.92
ocT 2022 ocT 2021
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CONVENIENT AUTOMATIC PAYMENTS

Auto Pay





