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2018 Resident Survey




14t administration

Mailed to 3,000 households
Offered online and in Spanish
616 completed (21%)

+4% margin of error

Welighted to reflect community

Results compared by
demographics and school district

Benchmarks
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Survey background & methods

WESTMINSTER

xm Atchison Dear Westminster Resident:
-

Here's a second chance if you haven't already

respended to the 2018 Westminster Resident

m‘f_’w"r‘“‘:ﬂ Surveyl (I you completed it and sent it back,
we thank you for your time and ask you to
recycle this survey. Please do not respond

Shannen Brs twice.)

Councilor

Flease help us shape the future of Westminster
You have been selec! ndom to

Estrmado Residente de Westminster

i iene una seqgunda oportumdad si usted a0
i respondido a la Encuesta de Residentes de
ter del 2018 [Si usted la complets y la
devalvie, le dames las gracias per su tiempo y
Ie pedimos que recicle ssta sncussta, Por favor
no responda dos veces.)

Wesh

Por favar ayidenas a mokiear el futuro de
Us! sido uzar

Davad Deddctt in the 2018 Westminster RMldﬂ“ Survey

%\WESTMINSTER

para participar en |a Encuesta de Residentes de

2018 RESIDENT SURVEY mutes para completar la

sted preferiria completar ka

Please have the adult household member (18 years or older) who most recently had a birthday complete this

survey. Year of birth of the adult does not matter. Thank you.

sor favor siga las
‘ ra acceder a la encuesta

u s muy
IEnte porque su hogar es
1. Please rate each of the following aspects of Westminster) wimero pequefio de hogares
Very Neither good Very Dont Mo Sus abservaciones le
good Good. nor bad Bag bad know er tomar deciciones que
Wesiminster as a place lo live. , 1 2 3 4 5 B ik,
The averall quality of your neighborngod 1 2 3 4 5 6 woord
Westminster as a place to raise children.. 1 2 3 4 5 6
Quality of local public schools in Westminster.. 1 2 3 4 5 6
Wesiminster as a place fo retire 1 2 3 4 5 6
‘Westminster as a place to work.. 1 2 3 4 5 6
Job ities in i 1 2 3 4 5 L}
Openness and acceptance of the community toward people
of diverse 1 2 3 4 5 6
Openness and acceptance of City programs and services
toward people of diverse badcgruun 8 — 2 3 4 5 6
Overall image or i 1 2 3 4 5 6
The overall quality of life in Wesimmster 1 2 3 4 5 6

2. To what extent do you agree or disagree that each of the following statements describes your image of the

City of Westminster?
Strongly Semewhal  Somewhal Strongly
agree prlc disagres disagres
Financially 1 2 3 4
Vibrant, inclusive and engaged community ... A 2 3 4
Beautiful spaces 1 2 3 4
Visionary and i 1 2 3 4




2017 Strategic Plan Goals

e Visionary Leadership, Effective Governance,
and Proactive Regional Collaboration

e Vibrant, Inclusive, and Engaged Community

e Beautiful, Desirable, Safe, and Environmentally
Responsible City

* Dynamic, Diverse Economy
e Ease of Mobility

* Financially Sustainable Government Providing
Excellence in City Services
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KEY FINDING:

Most aspects of quality
of life were stable and
neighborhood quality
Improved



Quality of life and neighborhood

899% — 87%
- —TT e
78% - ———81%

—CQverall quality of life in Westminster

—Qverall quality of neighborhood

1992 1996 1998 2000 2002 2004 2006 2008 2010 2012 2014 2016 2018
Very good or good
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Aspects of community

00% AT =R R\

(%) Quality of public schools

/
Very good or good

Prepared by National Research Center, Inc. 6



Community diversity and inclusion

Openness and acceptance of...

4 _ ) 4 _ )
...the community ...the City programs and
toward people of diverse services toward people of

backgrounds ) diverse backgrounds y

Fiii i

Very good or good
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KEY FINDING:

Growth-related challenges
were among top concerns



Growth-related problems increased

839

ﬁj'"“ T ERE EAE E

5-10 6-10

Too much growth High cost of housing

Major or moderate problem
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Mobility-related services declined

Snow removal Street repair
o s
S
5
©
o
S
>
0
>
T~ 44%
2018

Ensuring streets are
well-maintained and
clear of snow
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KEY FINDING:

Government performance
Improved and City Is
headed In the right
direction



Government is welcoming and

cares

—The Westminster government welcomes citizen involvement
—City Council cares what people like me think

0 0 0 68%

Vi

0 52% 51% 52% 57%
20% ’ 46%

2008 2010 2012 2014 2016 2018

Percent strongly or somewhat agree
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Good value for taxes paid

C N
88% agree

“Financially
sustainable” fits their
N Image of the City Y.

68% agree

they receive good value for
the City taxes paid
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Right direction and high quality of
services overall

Headed in right direction Overall quality of services

very good
or good

very good
or good
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KEY FINDING:

Life and safety services
were of high quality and
priorities for residents



Safety Is top community priority

#1 Providing safe drinking

priority.  Wwater and sewer
. 0)
services 97%

#2 Providing for

priority :
a safe community

Essential or very important 16

Prepared by National Research Center, Inc.



Life and safety services viewed as

most important

J— Very good or good

Fire protection 91%

¥

EMS/Ambulance 91%
Drinking water quality [82%

Sewer services 79%

in

Essential or very important Police protection 76%

Emergency preparedness| 71%
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Feelings of safety were stable

8-10

Safe from:
- residential fires
- violent crimes

6-10

Safe from:
- property crimes

Prepared by National Research Center, Inc.
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Very or somewhat safe
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KEY FINDING:

Continue to leverage the
City’s online presence to
engage the community



Most relied on sources for City
news

#1 or #2 most relied
on sources

v' Social media

v PR&L Activity Guide
v City’s website

v City Edition

v Television news
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City-provided sources of

iInformation

Guide

Major or minor

sources about City
programs and services

A

WESTMINSTER

COLORADO

T ————

CITY
EDITION

PRL Activities City City City’s City’s The
Guide website Edition Nextdoor Facebook Weekly
Account Account
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Now what?



How are survey results used?

Prepared by National Research Center, Inc.



How can the City take action?

» Share results with residents, partners and
employees

* Develop performance metrics

 [ncorporate survey data into strategic plan and
pudget

 Follow-on focus groups
* Online panel for shorter web-based surveys
* Next Steps Workshops
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Questions?




Thank you!

Laurie Urban Tom Miller
Project Manager CEO/President
laurie@n-r-c.com tom@n-r-c.com
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