
How to Renew Your Westminster Business License 
Step 1: Watch for Renewal Notices 
 

• 60 days before expiration: You'll get an email letting you know it’s time to renew. 
• 30 days before expiration: If you haven’t renewed yet, we’ll send a reminder postcard to your mailing 

address. 

Step 2: Log in to Your Portal 
 

• Go to http://etaxwestminster.gentaxcpc.net and log in. 
  
Step 3: Go to the Action Center 
 

• Look for the red notification in the Action Center.  
 

 
 

• Click "Renew License" under “Business License Requires Renewal.”  
 

 
 
 
 
 

http://etaxwestminster.gentaxcpc.net/


 
Step 4: Review Corporate Officers 
 

• At least one officer is required. 
• If officers are already listed: 

o Click on “Record 1” or the officer’s title to review or update. 
• If no officers are listed: 

o Click “Add Record” to enter their info. 
o Tip: You must click into each officer's record and confirm if it's staying the same, being updated, 

or removed. 
o The red exclamation icon disappears once you’ve reviewed each record. 

 

 
 

 
 
 
 
 
 
 



 
 
Step 5: Review Other Contacts 
 

• Works the same as the Corporate Officers section. 
• Common issue: Missing email addresses — click “Update Record” to add one. 
• All records must be reviewed before continuing. 

 

 
 
Step 6: Additional Contacts 
 

• Add any additional emergency contacts, if needed. 
 

 
 
Step 7: Mailing Address 
 

• Review your current mailing address. 
• If it’s changed, you’ll be prompted to add a new one. 



 
 
Step 8: Business Location 
 

• Confirm your business location in Westminster. 
• If you’ve moved: 

o Enter the move date, then your new address.  
 

 
 
 
 
 



• If you’ve closed: 
o Enter the closure date. 

 

 
 
Step 9: Hours of Operation 
 

• Enter or update your business hours. 
 

 
 
Step 10: Final Emergency Contact Review 
 

• Same format as before — click each contact to confirm, update, or remove them.



 
 
Step 11: Final Review & Submit 
 

• Agree to the terms, electronically sign, and click Submit.

 
 
 
 
 



Step 12: Confirmation 
 

• You’ll see a confirmation screen. 
• Your renewed license will be available in the portal within 24 hours.
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