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ABOUT 
As part of the administration of the 2020 Community Survey, the City of Westminster conducted a mailed survey 
of 4,000 residents. Surveys were mailed to randomly selected households in January 2020 and data were 
collected over the next six weeks. After the official data collection period was underway (see the report, 2020 
Community Survey Report of Results), the City made available a web-based survey to its residents through a link 
on the City’s website, Facebook, Nextdoor and other media. Visitors to the site were able to complete the survey 
during February and March and 382 surveys were received.  

This report contains the results of this administration of the web-based survey that have not been weighted to 
current population estimates of Westminster. 
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COMPLETE SET OF SURVEY RESPONSES 
The following pages contain a complete set of responses to each question on the survey. The percent of respondents giving a particular response 
is shown followed by the number of respondents. When a question includes a “don’t know” response option, the first table displays the results 
excluding the “don’t know” responses and the second table displays the results with the “don’t know.” 

 
 

Table 1: Question 1 without "don't know" responses 

Please rate each of the following aspects of Westminster Very good Good 
Neither good nor 

bad Bad Very bad Total 

Westminster as a place to live 33% N=126 48% N=182 13% N=50 4% N=17 1% N=4 100% N=379 

The overall quality of your neighborhood 35% N=132 44% N=168 17% N=63 4% N=14 1% N=2 100% N=379 

Westminster as a place to raise children 27% N=91 46% N=153 20% N=68 5% N=18 1% N=5 100% N=335 

Quality of local public schools in Westminster 13% N=35 39% N=105 29% N=79 13% N=35 6% N=15 100% N=269 

Westminster as a place to retire 14% N=46 35% N=117 31% N=103 12% N=40 8% N=25 100% N=331 

Westminster as a place to work 12% N=30 39% N=102 42% N=109 5% N=13 2% N=6 100% N=260 

Job opportunities in Westminster 8% N=18 25% N=56 46% N=105 18% N=40 3% N=7 100% N=226 

Traffic flow on major streets 3% N=11 24% N=92 21% N=80 34% N=126 18% N=67 100% N=376 

Openness and acceptance of the community toward people of 
diverse backgrounds 10% N=32 42% N=131 35% N=110 9% N=29 3% N=9 100% N=311 

Openness and acceptance of City programs and services 
toward people of diverse backgrounds 13% N=36 41% N=114 36% N=100 7% N=18 3% N=7 100% N=275 

Overall image or reputation of Westminster 13% N=48 48% N=178 27% N=102 10% N=38 2% N=7 100% N=373 

The overall quality of life in Westminster 19% N=73 56% N=210 18% N=67 6% N=24 1% N=4 100% N=378 
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Table 2: Question 1 with "don't know" responses 
Please rate each of the following aspects of 
Westminster Very good Good 

Neither good nor 
bad Bad Very bad Don't know Total 

Westminster as a place to live 33% N=126 48% N=182 13% N=50 4% N=17 1% N=4 0% N=0 100% N=379 

The overall quality of your neighborhood 35% N=132 44% N=168 17% N=63 4% N=14 1% N=2 0% N=0 100% N=379 

Westminster as a place to raise children 24% N=91 40% N=153 18% N=68 5% N=18 1% N=5 12% N=44 100% N=379 

Quality of local public schools in Westminster 9% N=35 28% N=105 21% N=79 9% N=35 4% N=15 29% N=111 100% N=380 

Westminster as a place to retire 12% N=46 31% N=117 27% N=103 11% N=40 7% N=25 12% N=47 100% N=378 

Westminster as a place to work 8% N=30 27% N=102 29% N=109 3% N=13 2% N=6 31% N=118 100% N=378 

Job opportunities in Westminster 5% N=18 15% N=56 28% N=105 11% N=40 2% N=7 40% N=152 100% N=378 

Traffic flow on major streets 3% N=11 24% N=92 21% N=80 33% N=126 18% N=67 0% N=1 100% N=377 

Openness and acceptance of the community 
toward people of diverse backgrounds 9% N=32 35% N=131 29% N=110 8% N=29 2% N=9 17% N=64 100% N=375 

Openness and acceptance of City programs 
and services toward people of diverse 
backgrounds 10% N=36 30% N=114 26% N=100 5% N=18 2% N=7 27% N=103 100% N=378 

Overall image or reputation of Westminster 13% N=48 47% N=178 27% N=102 10% N=38 2% N=7 2% N=7 100% N=380 

The overall quality of life in Westminster 19% N=73 56% N=210 18% N=67 6% N=24 1% N=4 0% N=0 100% N=378 

 
 

Table 3: Question 2 
To what extent do you agree or disagree that each of the following 
statements describes your image of the City of Westminster? 

Strongly 
agree 

Somewhat 
agree 

Somewhat 
disagree 

Strongly 
disagree Total 

Financially sustainable 20% N=75 60% N=226 15% N=57 5% N=17 100% N=375 

Vibrant, inclusive and engaged community 17% N=63 54% N=205 24% N=92 5% N=17 100% N=377 

Beautiful parks/open spaces 55% N=208 35% N=132 8% N=32 2% N=6 100% N=378 

Visionary and progressive 12% N=46 51% N=189 27% N=101 10% N=38 100% N=374 

Dynamic, diverse economy 11% N=39 50% N=185 34% N=124 6% N=21 100% N=369 

Safe and secure 16% N=62 52% N=197 28% N=104 4% N=15 100% N=378 

Environmentally sensitive 17% N=65 52% N=193 24% N=88 7% N=28 100% N=374 

Ease of mobility 13% N=48 45% N=169 31% N=116 12% N=44 100% N=377 
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Table 4: Question 3 
The following concepts are from the City of Westminster's current Vision 
statement. How much do you agree or disagree that each of the following 
should be included in the City's Vision statement? Westminster is... 

Strongly 
agree 

Somewhat 
agree 

Somewhat 
disagree 

Strongly 
disagree Total 

The next Urban Center of the Colorado Front Range 9% N=34 32% N=119 35% N=130 25% N=92 100% N=375 

An inclusive City 27% N=100 48% N=178 20% N=75 6% N=21 100% N=374 

A creative City 23% N=86 46% N=171 25% N=94 5% N=19 100% N=370 

A well-connected City 28% N=104 46% N=170 20% N=74 5% N=19 100% N=367 

A community with distinct neighborhoods 20% N=74 54% N=201 22% N=81 4% N=14 100% N=370 

A community with quality educational opportunities 35% N=131 42% N=158 17% N=65 5% N=20 100% N=374 

A community with a resilient local economy that includes a variety of jobs, 
housing, shopping, cultural, entertainment, and restaurant options 32% N=120 41% N=156 23% N=86 4% N=15 100% N=377 

A community that embraces the outdoors 51% N=192 36% N=137 10% N=38 2% N=9 100% N=376 

A community that is one of the most sustainable cities in America 26% N=98 40% N=148 25% N=94 9% N=33 100% N=373 

 
 

Table 5: Question 4 

Please rate how safe or unsafe you feel from the 
following: Very safe 

Somewhat 
safe 

Neither safe nor 
unsafe 

Somewhat 
unsafe Very unsafe Total 

Violent crimes (e.g., rape, robbery, assault) 29% N=109 43% N=164 16% N=60 9% N=35 3% N=12 100% N=380 

Property crimes (e.g., burglary, theft, vandalism, auto 
theft) 10% N=38 33% N=124 22% N=82 26% N=99 10% N=37 100% N=380 

Residential fires 47% N=176 36% N=135 14% N=52 3% N=10 1% N=2 100% N=375 

 
 

Table 6: Question 5 (Quality) without "don't know" responses 

For each of the following services provided by the City of 
Westminster, first please rate the quality of the service and then 
how important each of these services is in Westminster. Very good Good 

Neither good 
nor bad Bad Very bad Total 

Sewer services 24% N=86 43% N=153 26% N=91 5% N=17 2% N=7 100% N=354 

Recycling drop off centers at City facilities 16% N=49 34% N=107 31% N=96 14% N=45 5% N=14 100% N=311 

Police traffic enforcement 16% N=60 42% N=154 23% N=84 15% N=54 5% N=18 100% N=370 

Police protection 26% N=95 45% N=162 19% N=68 5% N=18 5% N=18 100% N=361 

Fire protection 43% N=145 46% N=156 11% N=38 0% N=1 0% N=1 100% N=341 

Emergency medical/ambulance service 37% N=109 47% N=139 14% N=42 1% N=4 1% N=2 100% N=296 

Municipal Court 14% N=31 39% N=86 39% N=85 5% N=11 3% N=7 100% N=220 

Emergency preparedness 16% N=38 40% N=98 38% N=92 5% N=13 2% N=4 100% N=245 

Land use, planning and zoning 6% N=22 22% N=78 25% N=87 23% N=82 23% N=81 100% N=350 
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For each of the following services provided by the City of 
Westminster, first please rate the quality of the service and then 
how important each of these services is in Westminster. Very good Good 

Neither good 
nor bad Bad Very bad Total 

City Code enforcement 7% N=20 28% N=85 32% N=98 21% N=63 12% N=36 100% N=302 

Animal management 13% N=41 48% N=151 28% N=89 7% N=22 4% N=14 100% N=317 

Economic development 8% N=27 34% N=111 34% N=110 15% N=48 9% N=28 100% N=324 

Parks maintenance 28% N=106 49% N=183 18% N=69 3% N=11 1% N=5 100% N=374 

Libraries 39% N=139 44% N=159 14% N=51 2% N=7 1% N=2 100% N=358 

Drinking water quality 39% N=144 38% N=142 13% N=47 7% N=25 4% N=13 100% N=371 

Recreation programs 39% N=141 43% N=157 16% N=56 1% N=3 1% N=4 100% N=361 

Recreation facilities 42% N=154 43% N=157 11% N=41 2% N=8 1% N=4 100% N=364 

Trails 42% N=149 43% N=155 12% N=42 3% N=9 1% N=4 100% N=359 

Preservation of natural areas (open space, greenbelts) 31% N=116 37% N=136 14% N=50 11% N=40 7% N=27 100% N=369 

Building permits/inspections 7% N=18 32% N=78 43% N=104 8% N=20 10% N=24 100% N=244 

Utility billing/meter reading 13% N=43 38% N=126 35% N=117 8% N=27 6% N=19 100% N=332 

Snow removal 13% N=50 36% N=137 23% N=88 19% N=70 8% N=32 100% N=377 

Street repair 6% N=21 30% N=111 30% N=112 25% N=92 10% N=37 100% N=373 

Street cleaning 8% N=30 40% N=143 33% N=119 14% N=50 6% N=20 100% N=362 

Overall customer service by Westminster employees (police, 
receptionists, planners, etc.) 22% N=77 51% N=174 19% N=65 4% N=14 4% N=13 100% N=343 

Overall quality of services provided by the City 16% N=60 51% N=186 24% N=87 6% N=22 3% N=10 100% N=365 

 
 

Table 7: Question 5 (Quality) with "don't know" responses 
For each of the following services provided by 
the City of Westminster, first please rate the 
quality of the service and then how important 
each of these services is in Westminster. Very good Good 

Neither good 
nor bad Bad Very bad Don't know Total 

Sewer services 23% N=86 41% N=153 24% N=91 5% N=17 2% N=7 5% N=19 100% N=373 

Recycling drop off centers at City facilities 13% N=49 29% N=107 26% N=96 12% N=45 4% N=14 17% N=64 100% N=375 

Police traffic enforcement 16% N=60 41% N=154 22% N=84 14% N=54 5% N=18 2% N=8 100% N=378 

Police protection 25% N=95 43% N=162 18% N=68 5% N=18 5% N=18 4% N=17 100% N=378 

Fire protection 39% N=145 42% N=156 10% N=38 0% N=1 0% N=1 9% N=32 100% N=373 

Emergency medical/ambulance service 29% N=109 37% N=139 11% N=42 1% N=4 1% N=2 21% N=81 100% N=377 

Municipal Court 8% N=31 23% N=86 23% N=85 3% N=11 2% N=7 41% N=156 100% N=376 

Emergency preparedness 10% N=38 26% N=98 25% N=92 3% N=13 1% N=4 34% N=129 100% N=374 

Land use, planning and zoning 6% N=22 21% N=78 23% N=87 22% N=82 22% N=81 7% N=26 100% N=376 

City Code enforcement 5% N=20 23% N=85 26% N=98 17% N=63 10% N=36 20% N=75 100% N=377 
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For each of the following services provided by 
the City of Westminster, first please rate the 
quality of the service and then how important 
each of these services is in Westminster. Very good Good 

Neither good 
nor bad Bad Very bad Don't know Total 

Animal management 11% N=41 40% N=151 24% N=89 6% N=22 4% N=14 16% N=60 100% N=377 

Economic development 7% N=27 30% N=111 30% N=110 13% N=48 8% N=28 12% N=45 100% N=369 

Parks maintenance 28% N=106 49% N=183 18% N=69 3% N=11 1% N=5 1% N=2 100% N=376 

Libraries 37% N=139 42% N=159 14% N=51 2% N=7 1% N=2 5% N=19 100% N=377 

Drinking water quality 38% N=144 38% N=142 12% N=47 7% N=25 3% N=13 2% N=6 100% N=377 

Recreation programs 38% N=141 42% N=157 15% N=56 1% N=3 1% N=4 4% N=15 100% N=376 

Recreation facilities 41% N=154 42% N=157 11% N=41 2% N=8 1% N=4 3% N=11 100% N=375 

Trails 40% N=149 41% N=155 11% N=42 2% N=9 1% N=4 4% N=16 100% N=375 

Preservation of natural areas (open space, 
greenbelts) 31% N=116 36% N=136 13% N=50 11% N=40 7% N=27 2% N=6 100% N=375 

Building permits/inspections 5% N=18 21% N=78 28% N=104 5% N=20 6% N=24 34% N=128 100% N=372 

Utility billing/meter reading 12% N=43 34% N=126 31% N=117 7% N=27 5% N=19 11% N=41 100% N=373 

Snow removal 13% N=50 36% N=137 23% N=88 19% N=70 8% N=32 0% N=0 100% N=377 

Street repair 6% N=21 30% N=111 30% N=112 24% N=92 10% N=37 1% N=3 100% N=376 

Street cleaning 8% N=30 38% N=143 32% N=119 13% N=50 5% N=20 3% N=13 100% N=375 

Overall customer service by Westminster 
employees (police, receptionists, planners, etc.) 20% N=77 46% N=174 17% N=65 4% N=14 3% N=13 9% N=34 100% N=377 

Overall quality of services provided by the City 16% N=60 50% N=186 23% N=87 6% N=22 3% N=10 2% N=8 100% N=373 

 
 

Table 8: Question 5 (Importance) without "don't know" responses 
For each of the following services provided by the City of Westminster, first 
please rate the quality of the service and then how important each of these 
services is in Westminster. Essential 

Very 
important 

Somewhat 
important 

Not at all 
important Total 

Sewer services 74% N=270 20% N=71 6% N=22 0% N=1 100% N=364 

Recycling drop off centers at City facilities 18% N=66 41% N=150 33% N=123 8% N=31 100% N=370 

Police traffic enforcement 50% N=187 36% N=134 12% N=46 2% N=6 100% N=373 

Police protection 80% N=301 15% N=56 4% N=15 1% N=3 100% N=375 

Fire protection 83% N=310 14% N=53 3% N=10 0% N=0 100% N=373 

Emergency medical/ambulance service 79% N=292 17% N=64 4% N=13 0% N=0 100% N=369 

Municipal Court 34% N=121 43% N=154 20% N=72 3% N=10 100% N=357 

Emergency preparedness 49% N=178 40% N=145 10% N=35 1% N=4 100% N=362 

Land use, planning and zoning 45% N=167 42% N=156 11% N=40 2% N=6 100% N=369 

City Code enforcement 32% N=116 45% N=166 21% N=79 2% N=7 100% N=368 

Animal management 21% N=78 47% N=176 29% N=109 2% N=8 100% N=371 
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For each of the following services provided by the City of Westminster, first 
please rate the quality of the service and then how important each of these 
services is in Westminster. Essential 

Very 
important 

Somewhat 
important 

Not at all 
important Total 

Economic development 36% N=134 40% N=149 20% N=75 4% N=15 100% N=373 

Parks maintenance 37% N=140 47% N=175 15% N=57 1% N=2 100% N=374 

Libraries 40% N=147 41% N=151 17% N=64 2% N=9 100% N=371 

Drinking water quality 81% N=303 17% N=64 1% N=4 0% N=1 100% N=372 

Recreation programs 23% N=86 47% N=174 26% N=96 4% N=13 100% N=369 

Recreation facilities 26% N=98 48% N=177 24% N=88 2% N=8 100% N=371 

Trails 30% N=111 44% N=160 24% N=87 2% N=7 100% N=365 

Preservation of natural areas (open space, greenbelts) 53% N=191 35% N=128 11% N=40 1% N=3 100% N=362 

Building permits/inspections 28% N=100 47% N=166 23% N=82 2% N=7 100% N=355 

Utility billing/meter reading 30% N=107 46% N=167 22% N=80 2% N=6 100% N=360 

Snow removal 51% N=189 39% N=145 9% N=35 1% N=3 100% N=372 

Street repair 57% N=213 36% N=134 6% N=23 1% N=3 100% N=373 

Street cleaning 20% N=74 45% N=167 31% N=113 4% N=14 100% N=368 

Overall customer service by Westminster employees (police, receptionists, 
planners, etc.) 39% N=144 50% N=183 10% N=37 1% N=4 100% N=368 

 
 

Table 9: Question 5 (Importance) with "don't know" responses 
For each of the following services provided by the City of 
Westminster, first please rate the quality of the service and then 
how important each of these services is in Westminster. Essential 

Very 
important 

Somewhat 
important 

Not at all 
important 

Don't 
know Total 

Sewer services 74% N=270 20% N=71 6% N=22 0% N=1 0% N=0 100% N=364 

Recycling drop off centers at City facilities 18% N=66 41% N=150 33% N=123 8% N=31 0% N=0 100% N=370 

Police traffic enforcement 50% N=187 36% N=134 12% N=46 2% N=6 0% N=0 100% N=373 

Police protection 80% N=301 15% N=56 4% N=15 1% N=3 0% N=0 100% N=375 

Fire protection 83% N=310 14% N=53 3% N=10 0% N=0 0% N=0 100% N=373 

Emergency medical/ambulance service 79% N=292 17% N=64 4% N=13 0% N=0 0% N=0 100% N=369 

Municipal Court 34% N=121 43% N=154 20% N=72 3% N=10 0% N=0 100% N=357 

Emergency preparedness 49% N=178 40% N=145 10% N=35 1% N=4 0% N=0 100% N=362 

Land use, planning and zoning 45% N=167 42% N=156 11% N=40 2% N=6 0% N=0 100% N=369 

City Code enforcement 32% N=116 45% N=166 21% N=79 2% N=7 0% N=0 100% N=368 

Animal management 21% N=78 47% N=176 29% N=109 2% N=8 0% N=0 100% N=371 

Economic development 36% N=134 40% N=149 20% N=75 4% N=15 0% N=0 100% N=373 

Parks maintenance 37% N=140 47% N=175 15% N=57 1% N=2 0% N=0 100% N=374 

Libraries 40% N=147 41% N=151 17% N=64 2% N=9 0% N=0 100% N=371 
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For each of the following services provided by the City of 
Westminster, first please rate the quality of the service and then 
how important each of these services is in Westminster. Essential 

Very 
important 

Somewhat 
important 

Not at all 
important 

Don't 
know Total 

Drinking water quality 81% N=303 17% N=64 1% N=4 0% N=1 0% N=0 100% N=372 

Recreation programs 23% N=86 47% N=174 26% N=96 4% N=13 0% N=0 100% N=369 

Recreation facilities 26% N=98 48% N=177 24% N=88 2% N=8 0% N=0 100% N=371 

Trails 30% N=111 44% N=160 24% N=87 2% N=7 0% N=0 100% N=365 

Preservation of natural areas (open space, greenbelts) 53% N=191 35% N=128 11% N=40 1% N=3 0% N=0 100% N=362 

Building permits/inspections 28% N=100 47% N=166 23% N=82 2% N=7 0% N=0 100% N=355 

Utility billing/meter reading 30% N=107 46% N=167 22% N=80 2% N=6 0% N=0 100% N=360 

Snow removal 51% N=189 39% N=145 9% N=35 1% N=3 0% N=0 100% N=372 

Street repair 57% N=213 36% N=134 6% N=23 1% N=3 0% N=0 100% N=373 

Street cleaning 20% N=74 45% N=167 31% N=113 4% N=14 0% N=0 100% N=368 

Overall customer service by Westminster employees (police, 
receptionists, planners, etc.) 39% N=144 50% N=183 10% N=37 1% N=4 0% N=0 100% N=368 

 
 

Table 10: Question 6 without "don't know" responses 

Overall, would you say the City is headed in the right direction or the wrong direction? Percent Number 

Right direction 56% N=164 

Wrong direction 44% N=131 

Total 100% N=295 

 
 

Table 11: Question 6 with "don't know" responses 
Overall, would you say the City is headed in the right direction or the wrong direction? Percent Number 

Right direction 44% N=164 

Wrong direction 35% N=131 

Don't know 21% N=79 

Total 100% N=374 
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Table 12: Question 7 without "don't know" responses 
Please rate the following statements by circling the 
number that most clearly represents your opinion: 

Strongly 
agree 

Somewhat 
agree 

Neither agree nor 
disagree 

Somewhat 
disagree 

Strongly 
disagree Total 

I receive good value for the City of Westminster taxes I 
pay 20% N=74 40% N=149 18% N=67 14% N=51 9% N=35 100% N=376 

The Westminster government welcomes citizen 
involvement 21% N=72 30% N=105 21% N=74 14% N=49 13% N=46 100% N=346 

City Council cares what people like me think 11% N=37 21% N=71 20% N=68 22% N=76 25% N=86 100% N=338 

City staff cares what people like me think 15% N=48 30% N=100 23% N=77 16% N=53 16% N=51 100% N=329 

 
 

Table 13: Question 7 with "don't know" responses 
Please rate the following statements by 
circling the number that most clearly 
represents your opinion: 

Strongly 
agree 

Somewhat 
agree 

Neither agree nor 
disagree 

Somewhat 
disagree 

Strongly 
disagree Don't know Total 

I receive good value for the City of 
Westminster taxes I pay 19% N=74 39% N=149 18% N=67 13% N=51 9% N=35 1% N=4 100% N=380 

The Westminster government welcomes 
citizen involvement 19% N=72 28% N=105 20% N=74 13% N=49 12% N=46 9% N=33 100% N=379 

City Council cares what people like me 
think 10% N=37 19% N=71 18% N=68 20% N=76 23% N=86 10% N=39 100% N=377 

City staff cares what people like me think 13% N=48 26% N=100 20% N=77 14% N=53 13% N=51 13% N=49 100% N=378 

 

Table 14: Question 8 without "don't know" responses 
What impact, if any, do you think each of the following have 
on the overall quality of life in Westminster? 

Very 
positive 

Somewhat 
positive Neutral 

Somewhat 
negative Very negative Total 

Residential growth in Westminster 8% N=32 22% N=83 16% N=62 33% N=123 20% N=77 100% N=377 

Commercial and retail growth in Westminster 14% N=52 40% N=151 21% N=78 17% N=65 8% N=29 100% N=375 

Density (e.g., less space between buildings, more multi-story 
buildings, etc.) 8% N=29 12% N=44 13% N=47 24% N=89 44% N=165 100% N=374 

 

Table 15: Question 8 with "don't know" responses 
What impact, if any, do you think each of the 
following have on the overall quality of life in 
Westminster? 

Very 
positive 

Somewhat 
positive Neutral 

Somewhat 
negative Very negative 

Don't 
know Total 

Residential growth in Westminster 8% N=32 22% N=83 16% N=62 32% N=123 20% N=77 1% N=2 100% N=379 

Commercial and retail growth in Westminster 14% N=52 40% N=151 21% N=78 17% N=65 8% N=29 1% N=2 100% N=377 

Density (e.g., less space between buildings, more 
multi-story buildings, etc.) 8% N=29 12% N=44 12% N=47 23% N=89 44% N=165 1% N=5 100% N=379 
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Table 16: Question 9 without "don't know" responses 

To what degree, if at all, are the following problems in Westminster? Not a problem Minor problem Moderate problem Major problem Total 

Crime (vandalism, graffiti, drugs) 4% N=15 34% N=121 45% N=163 17% N=61 100% N=360 

Too much growth 10% N=36 17% N=64 25% N=92 48% N=178 100% N=370 

Lack of growth 71% N=248 21% N=72 8% N=27 1% N=4 100% N=351 

Homelessness 9% N=31 42% N=140 35% N=116 14% N=45 100% N=332 

Lack of availability of recreation facilities 68% N=250 21% N=76 9% N=34 2% N=8 100% N=368 

Taxes are too high 26% N=94 21% N=76 32% N=115 22% N=79 100% N=364 

Unavailability of convenient shopping 59% N=223 19% N=71 17% N=63 5% N=18 100% N=375 

High cost of housing 8% N=30 20% N=75 34% N=124 38% N=138 100% N=367 

Traffic safety on neighborhood streets 18% N=67 35% N=132 30% N=111 18% N=66 100% N=376 

Traffic safety on major streets 12% N=44 28% N=104 32% N=119 28% N=106 100% N=373 

Poor maintenance and condition of homes 19% N=68 47% N=167 25% N=91 9% N=33 100% N=359 

Poor condition of properties (weeds, trash, junk vehicles) 20% N=72 44% N=161 25% N=91 11% N=40 100% N=364 

Unavailability of trails or trail connections 58% N=207 26% N=94 11% N=39 5% N=18 100% N=358 

 
 

Table 17: Question 9 with "don't know" responses 

To what degree, if at all, are the following problems in 
Westminster? 

Not a 
problem 

Minor 
problem 

Moderate 
problem 

Major 
problem Don't know Total 

Crime (vandalism, graffiti, drugs) 4% N=15 32% N=121 44% N=163 16% N=61 4% N=14 100% N=374 

Too much growth 10% N=36 17% N=64 24% N=92 47% N=178 2% N=7 100% N=377 

Lack of growth 67% N=248 19% N=72 7% N=27 1% N=4 6% N=21 100% N=372 

Homelessness 8% N=31 38% N=140 31% N=116 12% N=45 11% N=41 100% N=373 

Lack of availability of recreation facilities 66% N=250 20% N=76 9% N=34 2% N=8 2% N=9 100% N=377 

Taxes are too high 25% N=94 20% N=76 30% N=115 21% N=79 4% N=14 100% N=378 

Unavailability of convenient shopping 59% N=223 19% N=71 17% N=63 5% N=18 0% N=1 100% N=376 

High cost of housing 8% N=30 20% N=75 33% N=124 37% N=138 3% N=11 100% N=378 

Traffic safety on neighborhood streets 18% N=67 35% N=132 30% N=111 18% N=66 0% N=0 100% N=376 

Traffic safety on major streets 12% N=44 28% N=104 32% N=119 28% N=106 0% N=1 100% N=374 

Poor maintenance and condition of homes 18% N=68 45% N=167 24% N=91 9% N=33 4% N=16 100% N=375 

Poor condition of properties (weeds, trash, junk vehicles) 19% N=72 43% N=161 24% N=91 11% N=40 4% N=14 100% N=378 

Unavailability of trails or trail connections 55% N=207 25% N=94 10% N=39 5% N=18 5% N=18 100% N=376 
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Table 18: Question 10 First Most Relied on Source 
Among the sources of information listed below, select the source you most often rely on for news about the City of Westminster. Percent Number 

Denver Post (print version) 3% N=10 

City's website (www.cityofwestminster.us) 16% N=61 

Other online news sources 4% N=15 

Social media (Facebook, Twitter, Nextdoor, Reddit, etc.) 26% N=98 

Spanish media (Telemundo, Univision, etc.) 0% N=0 

Westminster Window 6% N=24 

City Edition (print newsletter) 16% N=59 

The Weekly (e-newsletter) 13% N=48 

Parks, Recreation and Libraries Activity Guide 4% N=16 

Cable TV Channel 8 0% N=1 

Television news 6% N=21 

Word of mouth 4% N=15 

Your Hub 1% N=5 

Total 100% N=373 

 
 
 

Table 19: Question 10 First or Second Most Relied on Sources 
Among the sources of information listed below, mark a "1" next to the source you most often rely on for news about the City of Westminster and 
mark a "2" next to the source you rely on second most often. Percent Number 

Denver Post (print version) 6% N=22 

City's website (www.cityofwestminster.us) 38% N=141 

Other online news sources 13% N=50 

Social media (Facebook, Twitter, Nextdoor, Reddit, etc.) 39% N=146 

Spanish media (Telemundo, Univision, etc.) 0% N=0 

Westminster Window 11% N=42 

City Edition (print newsletter) 30% N=113 

The Weekly (e-newsletter) 18% N=67 

Parks, Recreation and Libraries Activity Guide 13% N=48 

Cable TV Channel 8 1% N=4 

Television news 12% N=45 

Word of mouth 11% N=40 

Your Hub 3% N=12 

Total may exceed 100% as respondents could select more than one option. 
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Table 20: Question 11 
Below is a list of resources the City of Westminster uses to put out information about City programs 
and services. For each potential source, please indicate if it is a major source, minor source or not 
a source of information for you about City programs and services. Major source Minor source Not a source Total 

City's website (www.cityofwestminster.us) 50% N=182 41% N=148 9% N=32 100% N=362 

The Weekly (e-newsletter) 29% N=103 21% N=76 50% N=178 100% N=357 

City Edition (print newspaper) 39% N=138 30% N=107 32% N=113 100% N=358 

Municipal Channel 8 2% N=8 12% N=43 85% N=299 100% N=350 

Parks, Recreation and Libraries Activity Guide 37% N=134 47% N=170 16% N=57 100% N=361 

Westminster Government Facebook Account 19% N=68 24% N=87 57% N=202 100% N=357 

Westminster Government Twitter Account 2% N=8 10% N=36 88% N=308 100% N=352 

Westminster Government Nextdoor Account 36% N=128 36% N=130 28% N=100 100% N=358 

Westminster Government YouTube Channel 1% N=2 7% N=25 92% N=326 100% N=353 

Spanish media (Telemundo, Univision, etc.) 1% N=2 3% N=11 96% N=336 100% N=349 

 
 

Table 21: Question 12 
Among the social media sites listed below, please mark the sites you have used within the last month. Percent Number 

Facebook 72% N=253 

Instagram 29% N=103 

Yelp 20% N=71 

Twitter 18% N=63 

Pinterest 24% N=84 

YouTube 45% N=159 

LinkedIn 28% N=100 

Nextdoor 86% N=303 

Snapchat 6% N=22 

Tumblr 1% N=4 

Reddit 10% N=34 

Total may exceed 100% as respondents could select more than one option. 
 

Table 22: Question 13 

Have you used the City's website (www.cityofwestminster.us) in the last 12 months? Percent Number 

Yes 83% N=314 

No 17% N=64 

Total 100% N=378 
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Table 23: Question 14 without "don't know" responses 
If you used the City's website in the last 12 months, please rate the 
following aspects. Circle the number that best represents your 
opinion. Very good Good 

Neither good 
nor bad Bad Very bad Total 

Current information 63% N=155 27% N=66 3% N=7 2% N=4 6% N=14 100% N=246 

Appearance 65% N=164 27% N=68 4% N=9 1% N=2 3% N=8 100% N=251 

Online services offered 54% N=137 34% N=86 3% N=8 1% N=2 9% N=23 100% N=256 

Ease of navigation 51% N=135 29% N=77 12% N=32 5% N=12 3% N=8 100% N=264 

Search function 39% N=107 28% N=78 13% N=35 4% N=11 16% N=44 100% N=275 

Asked only of those who reported having used the City's website in the last 12 months 

 

Table 24: Question 14 with "don't know" responses 

If you used the City's website in the last 12 months, 
please rate the following aspects. Circle the number 
that best represents your opinion. Very good Good 

Neither good 
nor bad Bad Very bad Don't know Total 

Current information 50% N=155 21% N=66 2% N=7 1% N=4 4% N=14 21% N=66 100% N=312 

Appearance 53% N=164 22% N=68 3% N=9 1% N=2 3% N=8 19% N=59 100% N=310 

Online services offered 44% N=137 28% N=86 3% N=8 1% N=2 7% N=23 17% N=53 100% N=309 

Ease of navigation 43% N=135 25% N=77 10% N=32 4% N=12 3% N=8 15% N=47 100% N=311 

Search function 35% N=107 25% N=78 11% N=35 4% N=11 14% N=44 11% N=35 100% N=310 

Asked only of those who reported having used the City's website in the last 12 months 

 

Table 25: Question 15 without "don't know" responses 
Please indicate how important, if at all, you think it is that the City of 
Westminster does each of the following. Essential 

Very 
important 

Somewhat 
important 

Not at all 
important Total 

Provide opportunities for residents to maintain or improve physical health 20% N=74 43% N=161 30% N=111 7% N=25 100% N=371 

Provide access to parks and recreational opportunities including recreation 
programs and facilities, parks, trails and open space 38% N=143 42% N=157 17% N=64 2% N=9 100% N=373 

Improve the walkability and bikeability of Westminster by providing sidewalks, 
pedestrian over/under passes, bike lanes, etc. 35% N=131 36% N=135 21% N=79 7% N=25 100% N=370 

Improve mass-transit options throughout Westminster 37% N=136 36% N=130 19% N=69 8% N=30 100% N=365 

Ensure streets are well-maintained (including repair and cleaning) and clear of 
snow 58% N=216 36% N=133 6% N=21 1% N=2 100% N=372 

Maintain access to City Library facilities and services 33% N=121 38% N=142 24% N=88 5% N=18 100% N=369 

Promote appreciation and preservation of the cultural and historical heritage of 
the community 15% N=54 32% N=119 44% N=163 9% N=35 100% N=371 

Lead the development of cultural opportunities in Westminster 11% N=40 30% N=109 42% N=152 17% N=63 100% N=364 

Help revitalize areas of the community through new or enhanced municipal or 
recreation facilities 16% N=58 35% N=129 40% N=146 10% N=35 100% N=368 
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Please indicate how important, if at all, you think it is that the City of 
Westminster does each of the following. Essential 

Very 
important 

Somewhat 
important 

Not at all 
important Total 

Maintain economic development activities in the city including supporting the 
business community, attracting new businesses, and developing job 
opportunities 28% N=103 40% N=147 27% N=100 6% N=21 100% N=371 

Set and enforce land use, planning and zoning policies and provide building 
permits and inspections 41% N=152 36% N=133 18% N=67 4% N=15 100% N=367 

Provide for a safe community including police services, courts, traffic 
enforcement, fire protection, emergency medical/ambulance service, animal 
management, code enforcement and emergency preparedness 80% N=299 14% N=52 5% N=18 1% N=3 100% N=372 

Provide for safe drinking water and sewer services 86% N=322 12% N=46 1% N=4 0% N=1 100% N=373 

Provide opportunities for recycling such as City drop off centers 24% N=88 44% N=163 24% N=90 9% N=33 100% N=374 

Ensure the City provides ample affordable/workforce housing 29% N=107 26% N=96 29% N=105 16% N=60 100% N=368 

 
 

Table 26: Question 15 with "don't know" responses 

Please indicate how important, if at all, you think it is that the City 
of Westminster does each of the following. Essential 

Very 
important 

Somewhat 
important 

Not at all 
important Don't know Total 

Provide opportunities for residents to maintain or improve 
physical health 20% N=74 43% N=161 30% N=111 7% N=25 1% N=4 100% N=375 

Provide access to parks and recreational opportunities including 
recreation programs and facilities, parks, trails and open space 38% N=143 42% N=157 17% N=64 2% N=9 0% N=0 100% N=373 

Improve the walkability and bikeability of Westminster by 
providing sidewalks, pedestrian over/under passes, bike lanes, 
etc. 35% N=131 36% N=135 21% N=79 7% N=25 0% N=1 100% N=371 

Improve mass-transit options throughout Westminster 37% N=136 35% N=130 19% N=69 8% N=30 2% N=6 100% N=371 

Ensure streets are well-maintained (including repair and cleaning) 
and clear of snow 58% N=216 36% N=133 6% N=21 1% N=2 0% N=0 100% N=372 

Maintain access to City Library facilities and services 33% N=121 38% N=142 24% N=88 5% N=18 1% N=3 100% N=372 

Promote appreciation and preservation of the cultural and 
historical heritage of the community 14% N=54 32% N=119 44% N=163 9% N=35 1% N=2 100% N=373 

Lead the development of cultural opportunities in Westminster 11% N=40 29% N=109 41% N=152 17% N=63 3% N=10 100% N=374 

Help revitalize areas of the community through new or enhanced 
municipal or recreation facilities 16% N=58 35% N=129 39% N=146 9% N=35 1% N=5 100% N=373 

Maintain economic development activities in the city including 
supporting the business community, attracting new businesses, 
and developing job opportunities 28% N=103 39% N=147 27% N=100 6% N=21 1% N=2 100% N=373 

Set and enforce land use, planning and zoning policies and 
provide building permits and inspections 41% N=152 36% N=133 18% N=67 4% N=15 1% N=5 100% N=372 



 City of Westminster 2020 Supplemental Online Survey Report 

 

 

 Prepared by National Research Center, Inc. 15 

Please indicate how important, if at all, you think it is that the City 
of Westminster does each of the following. Essential 

Very 
important 

Somewhat 
important 

Not at all 
important Don't know Total 

Provide for a safe community including police services, courts, 
traffic enforcement, fire protection, emergency 
medical/ambulance service, animal management, code 
enforcement and emergency preparedness 80% N=299 14% N=52 5% N=18 1% N=3 0% N=1 100% N=373 

Provide for safe drinking water and sewer services 86% N=322 12% N=46 1% N=4 0% N=1 0% N=0 100% N=373 

Provide opportunities for recycling such as City drop off centers 24% N=88 44% N=163 24% N=90 9% N=33 0% N=0 100% N=374 

Ensure the City provides ample affordable/workforce housing 29% N=107 26% N=96 28% N=105 16% N=60 1% N=5 100% N=373 

 
 

Table 27: Question D1 

About how long have you lived in Westminster? Percent Number 

0-4 years 15% N=54 

5-9 years 13% N=49 

10-14 years 10% N=37 

15-19 years 9% N=35 

20 or more years 53% N=197 

Total 100% N=372 

 
 

Table 28: Question D2 

What is your home zip code? Percent Number 

80003 1% N=4 

80005 1% N=3 

80020 7% N=25 

80021 22% N=85 

80023 1% N=4 

80030 10% N=37 

80031 42% N=158 

80234 17% N=63 

80035 0% N=1 

Total 100% N=380 

 
 

Table 29: Question D3 
What city do you work in or nearest to? Percent Number 

Arvada 4% N=14 
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What city do you work in or nearest to? Percent Number 

Aurora 1% N=4 

Boulder 4% N=14 

Brighton 0% N=1 

Broomfield 9% N=34 

Centennial 0% N=1 

Commerce City 1% N=2 

Denver 14% N=50 

Englewood 1% N=3 

Glendale 0% N=0 

Golden 1% N=4 

Greenwood Village 0% N=1 

Lafayette 1% N=2 

Lakewood 2% N=6 

Littleton 1% N=2 

Longmont 1% N=2 

Louisville 2% N=6 

Northglenn 1% N=4 

Superior 1% N=2 

Thornton 2% N=8 

Westminster 13% N=49 

Wheat Ridge 0% N=1 

All over Metro area 2% N=9 

Other 0% N=0 

I work from home 7% N=24 

I do not work (student, homemaker, retired, etc.) 34% N=124 

Total 100% N=367 

 
 

Table 30: Question D4 
Please check the appropriate box indicating the type of housing unit in which you live. Percent Number 

Detached single family home 91% N=347 

Condominium or townhouse 8% N=31 

Apartment 1% N=3 

Mobile home 0% N=0 

Total 100% N=381 
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Table 31: Question D5 
Do you rent or own your residence? Percent Number 

Rent 4% N=14 

Own 96% N=364 

Total 100% N=378 

 
 

Table 32: Question D6 

About how much is your monthly housing cost for the place you live (including rent, mortgage payment, property tax, property insurance and 
homeowners’ association (HOA) fees)? Percent Number 

Less than $300 per month 6% N=21 

$300 to $599 per month 11% N=42 

$600 to $999 per month 10% N=36 

$1,000 to $1,499 per month 20% N=75 

$1,500 to $2,499 per month 38% N=142 

$2,500 or more per month 14% N=53 

Total 100% N=369 

 
 

Table 33: Question D7 
About how much was your HOUSEHOLD’S TOTAL INCOME BEFORE TAXES for the previous year? Be sure to include income from all sources. 
Please check the appropriate box below. Percent Number 

Less than $15,000 1% N=2 

$15,000 to $24,999 3% N=10 

$25,000 to $34,999 3% N=11 

$35,000 to $49,999 8% N=31 

$50,000 to $74,999 15% N=56 

$75,000 to $99,999 16% N=61 

$100,000 to $124,999 13% N=48 

$125,000 to $149,999 9% N=33 

$150,000 to $174,999 6% N=21 

$175,000 to $199,999 5% N=17 

$200,000 or more 7% N=27 

I prefer not to answer 15% N=55 

Total 100% N=372 
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Table 34: Housing Cost Compared to Household Income Ratio 
 Percent Number 

Housing costs LESS than 30% of income 68% N=214 

Housing costs 30% or MORE of income 32% N=100 

Total 100% N=314 

 
 

Table 35: Question D8 

What is your race? Percent Number 

White/European American/Caucasian 93% N=338 

Black or African American 1% N=4 

Asian or Pacific Islander 1% N=5 

American Indian, Eskimo, or Aleut 1% N=4 

Other 5% N=20 

Total may exceed 100% as respondents could select more than one option. 

 

Table 36: Question D9 

Are you Hispanic/Spanish/Latino? Percent Number 

Yes 7% N=25 

No 93% N=336 

Total 100% N=361 

 
 

Table 37: Question D10 
Which category contains your age? Percent Number 

18 to 24 years 0% N=0 

25 to 34 years 5% N=20 

35 to 44 years 15% N=57 

45 to 54 years 19% N=74 

55 to 64 years 24% N=92 

65 to 74 years 27% N=102 

75 to 84 years 8% N=31 

85 years or older 1% N=4 

Total 100% N=380 
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Table 38: Question D11 
What is your gender? Percent Number 

Female 62% N=236 

Male 37% N=141 

Transgender 0% N=0 

Another gender 0% N=1 

Total 100% N=378 

 
 

Table 39: Question D12 
Many people don't have time to vote in elections. Did you vote in the 2017 City Council election? Percent Number 

No 11% N=41 

Yes 87% N=328 

Ineligible to vote 2% N=6 

Don't know 1% N=3 

Total 100% N=378 
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VERBATIM RESPONSES TO OPEN-ENDED QUESTION 
Following are verbatim responses to the open-ended question on the survey. Because these responses were 
written by survey participants, they are presented here in verbatim form, including any typographical, grammar or 
other mistakes. The responses are grouped in alphabetical order. 

Question 11: Other source (please specify) 

 AM radio 
 attend city council meetings 
 Banners at the rec centers, staff members who 

recommend events, classes, programs (at the 
rec centers and our tiny tot and kinder care 
teachers). 

 Better never become a sanctuary city-no 
californication stupid wokness 

 Colorado Sun.  Email from City programs 
 Contact with city council members, city staff and 

citizens who keep up on what is happening. 
 Conventional news media.  Affiliated nonprofits 

and NGOs. 
 Cost of water ridiculous and going up war too 

fast.  Police more concerned about giving traffic 
citations than solving crimes 

 Council member postings on Facebook 
 Denver post 
 Direct phone calls through the City's receptionist 
 Drive by signage at city park and others. 
 Facebook 
 Facebook Mom's groups 
 fliers posted in library 
 Flyers posted at the Rec center 
 HOA 
 I email the city and get a good response from 

the pertinent department within a few days. 
 I like Greg Moser's FB postings.  He responds 

back very quickly and is always available. 
 living here!  My own personal experiences.  I 

don't need social media or any other media to 
tell me about crime, vandslism, lack of support 
from police & dangerous policies that come from 
the top down, specifically  "domestic violence" 
policy.  The courts are overwhelmed by the # of 
people arrested for minor arguments. 

 "MileHighonthecheap.com 
 Google News" 
 my neighborhood next-door account 
 My neighbors - I see them as I walk my dog and 

we often talk about the City and what we enjoy 
or what's happening. 

 Neighborhood gossip 
 Neighborhood meetings 
 Neighborhood Nextdoor 
 Neighbors 
 Neighbors and friends 
 Neighbors or news 
 Next Door App 
 Next Door website 
 nextdoor 
 Nextdoor 
 no 
 No 
 NO 
 No - word of mouth 
 No, but I could be wrong. I get the little 

newspaper occasionally in the mail. Doesnt 
seem to have as much info. As Broomfields 
enterprise which is delivered every week. I wish 
Westminster had the same type of Enterprise. It 
has more info weekly about the city. 

 No. 
 not that I can think of 
 "Notices by US Mail; 
 Notices in Utility Bill; 
 Email Newsletter from Mayor;" 
 Parent Colorado 
 Pay attention when the TV news channels speak 

of Westminster. 
 Radio 
 radio news or talk shows occas. 
 The mayor's newsletter 
 westminster flyers 
 Westminster Window, 
 word of mouth 
 Word of mouth 
 Word of mouth and next door 
 Word of mouth and others who want to know 

what the City is always doing like myself. 
 Word of mouth from city employees 
 Word of mouth from neighbors 
 Word of mouth. 

  
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Question 16: What do you think is the single most important thing the City of Westminster could 
do to improve the quality of life for its community members? 

 1.Enforcement of barking dog ordinances. 2.Junk cars, campers and motor-homes sitting in neighborhoods. 
3. Peoples lawns and general maintenance of the appearance of houses. 

 Add less apartments  and add more recreations and park space 
 Affordable housing 
 Affordable housing is crucial! The lack of affordable housing has a domino effect on businesses as employees 

cannot afford to live in cities where housing costs are so high, therefore they choose other cities to live and 
work in.  We have also found a huge under staffing problem in the medical/health field because of this same 
issue. Lastly, we need some secured memory care facilities--at this point, we have found none in 
Westminster. We have not met the demand of older residents whom have followed their families to this state. 
The private pay facilities are out of many families budgets and the problem is only going to worsen. Each day 
in the US, 10,000 people turn 60. Many are un-diagnosed or misdiagnosed and suffer from early onset 
dementia. Those individuals will require secured memory care facilities of which the only one at this point is 
Broomfield Skilled Nursing...in Broomfield. 

 Allow more businesses to come. I would love to see a trader Joe's, some dispensaries, and better parks. Your 
parks dont have enough trees, I'm sick of parks for athletes, I want more nature. We have enough soccer 
fields and play grounds- add more trees to your parks! Your city center park is a green lawn with a 
playground- its awful. What is even the point of that?! Stop mowing and put in wildflowers at least- you aren't 
helping the planet or anyone with that horrible park. 

 Balance the current exuberance about growth with maintenance of quality of life.  Our streets are already over 
capacity, yet it seems as if we're trying to build out every square inch of our city in a big hurry.  Why? 

 Be diligent in sticking to the original city development plan.  Avoid increasing the density of locations that have 
previously been zoned for residential housing.  Developers will always want to maximize numbers and profit, 
and I understand that each house brings tax dollars to the city.  However in many locations within the city, 
there is simply no way to allow the increase in density without significant negative impact to the existing 
community. 

 Be thoughtful with the growth.  A balance between new housing, way of life, open space, and change as 
growth happens. Don't just look at new residents coming in and forgot those that have lived here for years. 

 Being a senior and knowing that the city has a wide senior population, there are very few services for us and 
it seems the city does not care. 

 better street maintenance 
 Better traffic control.  When did Red Lights become optional in Westminster? 
 Bike trails and routes.  Better sidewalks.  Reduce 72nd street to 2 lanes and put in protected bike paths and 

larger sidewalks. 
 Build more churches. 
 Business diversity. We have a lot of chain stores and restaurants. Encourage community identity with small 

business 
 business/downtown developments 
 Cap growth 
 Change city government format from at large representation into a city government with wards or districts 

represented by citizens who live in those wards or districts.  This is not an outlandish or divisive request - 
other nearby cities like Broomfield and Thornton are set up this way.  Also, keep political party affiliations out 
of city council positions. 

 City council not having hidden agendas.  Nancy McNally not using her minons on the city council to move her 
agenda 

 clarify dog laws to dissuade annoying neighbors 
 Clean and well maintained neighborhoods 
 Clean streets, fix graffiti, fix potholes, clean up trash on sidewalks and roads. Finish the new Westminster 

mall. It was supposed to be done spring of 2019?? 
 Clean up the pan handlers. Clean WATER especially after raising the cost of water. 
 Code enforcement should be better about making people shovel their sidewalks. There have been numerous 

times I have been walking in multiple places in the city and the walks weren't shoveled. I feel bad for those 
who are handicapped and have to deal with this issue. 

 Complete the planning for and onto construction of the long time promissed mass transit system into and 
within the Denver metropolitan area! 
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 Continue to address homelessness and crime.  We must continue to be at the table to work with the 
community, churches, and all organizations to form long term solutions.  We can't have people panhandling, 
but we must be a part of the solution to help address why. 

 Continue to grow (smartly and densely where appropriate) in order to maintain vitality, housing and 
employment options, and a strong tax base. Increase property tax base or find new ways to diversify 
revenues to maintain high quality of services. 

 Continue to help revitalize south Westminster 
 Continue to invest in connecting the trail systems to provide means of commuting and enjoying the 

community without the need for a car. This will allow families to more easily share less vehicles, save money 
and live healthier. For example connecting City Park to Carrol Butts Park via a trail. There are many of these 
'missed' connections which are short but could go a long way! 

 Continue to not allow marijuana dispensaries in the city. 
 Council to do their homework.  They need to take community into account and how individuals feel about all 

the building and other things going on in the city 
 create, support, encourage walkable/bikeable neighborhoods--limiting any more chain stores and supporting 

services/groceries, bank, etc walkable/bikeable.  In other words, creating a real "town" or community that is 
more than a suburb of Denver. 

 "CRIME! The crime in our neighborhood has gone up a ridiculous amount! It seems like the police are doing 
nothing about this. Last year my car was broken into, I called the police and then you didn't even bother to 
come. It's like they didn't even care.  

 My neighbor caught people breaking into her garage, all in all the crime in this area is getting out of hand. 
Please put some effort into resolving this problem. We used to be a neighborhood where you could leave your 
garage doors open during the day but now it has to be close or someone is going door's break in. Please step 
up the police presence! When someone calls about a car break in please show up and investigate the crime!" 

 Curb housing density. 
 Curbside composting 
 curtail the building rate that is turning us into a lot like a Russian housing development. The numbers of 

people are too much for the roads, too much for community wealth and health, and the structures are ugly 
besides. 

 Decrease the cost of water, there has been a surge that should have been a lower amount over many years. 
 Decrease the dense new housing developments.  We need to maintain the feel of Westminster.  We do not 

need to be a huge urban city like Denver.  Too much Growth. 
 Develop neighborhoods more, create more sense of community by getting rid of crime and run down 

apartment buildings. 
 Develop the new downtown with rail access and connect it to Standley Lake.  Make Standley more accessible 

and vibrant.  It is a diamond in the rough and the city neglects the beauty it could become.  Connect Standley 
to the new downtown and the foothills/Coal Creek Canyon area.  Approve commercial zones around the lake.  
Make the lake not look so ugly.  If developed properly, Standley and the new downtown would make 
Westminster the gem of the Front Range.  Don't blow it.  Also, the city flag sucks. 

 Discontinue the growth of high density housing that is overloading the infrastructure and fix the roads. 
 Do a better job maintaining the parks. 
 Do not allow fracking anywhere in Westminster. Please, for the health & safety of every resident, don't allow 

it.  Nothing is more important than one's healthâ€”and that should outweigh any company's claims to creating 
new jobs or making money. You can always find work and make money somewhere else; You cannot just 
restore your health once it's destroyed. As a resident with a chronic illness, I cannot work. I spend my days 
fighting to get better, and I hope that my community can give me every opportunity to live in a healthy 
environment, rather than serving as another obstacle. Certain things, such as fracking, may not seem so 
dangerous to someone who is perfectly healthy. But to the residents who are immunocompromised (and I 
know many others in this city who are), fracking is another nail in the coffin. 

 Do not over populate any more. Traffic is unbearable and too many idiots are moving into our city. 
 Do not turn this city into a suburb of Boulder or Denver. 
 Do what is best for the community. 
 Don't let land developers just do what they want. Consider quality if development that will look good for years 

ro come. Quality has decreased in developments, both residential and commercial plans. 
 Ease traffic congestion! 
 Economic development 
 Educate & inspire residents and businesses to convert turf grass to low-irrigation native plant landscapes and 

also do that on city-owned properties. This would contribute to Westminster's goal of being one of the most 
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sustainable cities, it would help residents & businesses save $ on water, get young native gardens 
established before the next drought, and conserve our precious water reserves. 

 "Elect a new Mayor. 
 Also, stop using biased, non-valid survey questions  to get the results you are encouraging." 
 Encourage business growth so that our property taxes can be lowered. 
 Encourage involvement 
 Encourage more community. Provide funds for block parties, set up get together in â€œlocalâ€• areas. 

Encourage smaller groups of neighbors to meet and gather. Westminster is doing a great job at the large 
community events, but many people don't even know their direct neighbors and people in the neighborhoods. 
Let's get people together and make them feel more connected to one and other! 

 Encourage more non chain restaurants. Most of my circle goes to Denver/Boulder and spends their money 
there 

 End the sales tax on food. 
 Enforce housing codes to prevent illegal boarding and short term rentals! 
 Enforce red light runners and stop sign runners. I think we need safer intersections for bicyclists, walkers, 

cars and motorcycles. Enforce no texting while driving too. 
 enforce traffic laws 
 Enforce traffic laws. 
 Enhance the traffic infrastructure 
 Ensure a reasonable balance between growth and quality of life. 
 Ensure safety of residents by increasing night time police presence to reduce property crime/homeless 

wandering through our neighborhoods. 
 Ensure safety of residents due to the influx of criminals into our City. 
 Establish reasonable rent guidelines and control how much renters have to pay 
 Expand solid waste. Different trash trucks from different companies every day driving through the 

neighborhood is somewhat ridiculous. 
 Explain the rising taxes better. 
 Finish old mall area! 
 Finish the Mall development.  Stop "new" development. 
 FIRE DON TRIPP 
 Fire the entire city counsel. 
 Fix the roads 
 Focus on becoming the most sustainable city in the country (solar, geothermal, wind, gardens, xeriscaping, 

etc.). 
 Focus on neighborhood crime. Cars are broken into daily despite cameras/lights. 
 For sustainability and enrich neighborhoods, build community gardens. 
 Get rid of the fartsnack mayor who is clearly in the pocket of develops and does not listen to constituents. 
 Get rid of the homeless around 74th and federal. The whole area is gross 
 get the right retail and dining options - dont let retail places go under utilized and empty 
 Get to a 1:1 ratio of affordable housing available to affordable housing needed. Less housing insecurity 

increasing the quality of life for everyone, even those who are already secure. This would include a housing 
first solution to homelessness, such that "affordable" means free for some 

 "GET TRANSPORTATION FACILITIES for people who are DISABLED and\or are otherwise UNABLE TO 
DRIVE. 

 There ARE NO house-to-house facilities for people who CANNOT WALK to a bus. A family member of mine 
fell ill in 2018, could not drive, and had to pay 85.00 one-way for a taxi to take them to their many doctors 
appointments. We must have called 40 so-called 'providers' who were either untrustworthy or through-the-roof 
EXPENSIVE. We are telling everyone we know to NEVER GROW OLD in WESTMINSTER." 

 Give elderly a price break on utilities 
 Growing partnerships with local agencies, including neighboring counties; teaming up with health and medical 

professionals to expand programming and trying out-of-the-box ideas to improve community health; and 
expanding opportunities for community members with enhancing engagement for citizens to be more 
involved. 

 Growth is so important, there has become a vocal minority of anti-growth and it could be very detrimental to 
the quality of life in Westminster.   We need to urbanize to have more services, support transit, attract high 
quality jobs, and become a model for other communities. 

 Have city council and higher ups actually listen to the citizens and not follow what their hearts think is right for 
the city. 
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 Have city council listen to the residents With their concerns and not rely on your staff who seem to leave out 
important information and by being biased. Stop picking losers and winners in businesses and stop extreme 
subsidizing business with my tax payer money. 

 Have festivals 
 Help with the traffic in the cotton Creek Neighborhood, how many cars have to go through fences before you 

do something? Years we have been asking for help. Also, the crime in the residential neighborhoods is 
getting bad. Car break ins, cars stolen, homes burglarized.... the crime here might make me look to move 

 Housing development is out of hand.  Slow it down, because the short sighted traffic planning cannot handle 
it. 

 I am concerned about the proposed development of the Pillar of Fire (Uplands/Rose Hill/Westminster Castle) 
Farm. I am concerned with current rate of growth in Westminster & believe that the City should serve its 
residents and protect our neighborhoods. Letting this piece of Westminster history go is a huge mistake! 

 I am surrounded by everything I need in my area.  The only thing is I have noticed comments on Nextdoor 
about minor crime like car break-ins.  Seems like it started a few years ago.   Never heard about it before 
Nextdoor.  Never experienced it. 

 I don't know what the city can do about the lousy Westminster Public Schools. But if there is something, that 
would be the top of my list. 

 I love the outdoors, trails and recreation facilities and programs - I have those to be of high priority 
 I think highly of our police force.  But wish everyday laws could always be enforced, eg. regarding such as 

illegal fireworks (used quite freely some places), and dangerous driving like running stop signs and red lights.  
Illegal drug use and dealing should be punished SEVERELY.  People run stop signs freq. at 93rd ave and 
Xavier.  Also that concrete arrangement you encounter when coming  west-bound on 93rd ave. to go south 
onto Community Ctr. Drive is confusing. 

 Implement a ward system for city council so all neighborhoods are represented fairly. 
 Improve cost of housing. 
 improve drinking water 
 Improve mass transit and ease traffic congestion 
 "Improve mass transit. 
 Fix roads" 
 Improve public transit and other planning to reduce traffic flow. 
 Improve public transportation. Rtd recently cut service on Sheridan between 60th and 88th. That particular 

area has a lot of old and disabled people who depend on the bus.  Rtd needs to fix this. The city can help. 
 Improve recreation facilities: add another pool and stay open later. 
 Improve roads & traffic flow 
 improve safety (what would be considered minor crimes - lots more vandalism lately) and more enforcement 

of traffic violations, especially running red lights on Wadsworth and speeding through neighborhoods.  
Improved mental health services. 

 Improve schools 
 Improve the walkability and bikeability of Westminster by providing sidewalks, pedestrian over/under passes, 

bike lanes, etc. and links with mass transit to Denver/Boulder. 
 Improve traffic flow and walk-ability along Sheridan between 80th and 104th. 
 Improve traffic safety and flow on major roads. 
 Improve traffic. 
 Improve transportation - alternate transportation methods, expand light rail, more bike/hiking trails, easier 

access to shops/restaurants/etc. 
 Improve/ expand recreational programs for children. Summer camp or childcare through out the year seems 

limited. 
 In my neighborhood, zone for a grocery store instead of condos/apartments. We just got so many of these 

near the prominade. We don't need more apartments. We need accessibility to essentials that we can walk or 
ride bikes too. 

 Increase access to mass transit 
 increase walkability to shopping and services. Allow ADU's and or Tiny Homes. more open space. 
 Invest in Safety 
 Jobs. All high paying jobs are in the Denver tech center, downtown Denver and boulder. Where are the jobs 

in Westminster? 
 Keep  MORE open space 
 Keep a clear balance between growth/development and the desire for open space/less density 



 City of Westminster 2020 Supplemental Online Survey Report 

 

 

 Prepared by National Research Center, Inc. 25 

 Keep high density living where it belongs! It should be in the Westminster downtown and IMMEDIATE areas. 
You are creeping it into established neighborhoods/area and ruining the feel of Westminster not to mention 
increasing traffic without changing roads and putting undue stress on our water systems. 

 Keep home growth down 
 keep housing cost down 
 Keep looking to future 
 Keep our open spaces!  More apartments and housing is going to over crowd are already congested streets 

and bring more crime. 
 Keep our roadways and neighborhoods safe. 
 Keep out added population 
 Keep the cost of living at an affordable level-our water bills are ridiculously high. 
 Leave open space open - its why I live here 
 Leave the beautiful OPEN SPACE open.  Please keep the healthy rural feel and clean relaxed community a 

priority.  We are between Boulder and Denver (major urban hubs)  We have already lost so much of the 
beautiful views and atmosphere.  I live in Westminster because it is a community with a lovely farm history 
and natural beauty.  If it gets urbanized then what makes it special?  It will just be a part of ugly sprawl. 

 Less dense new housing that brings increased traffic and noise. 
 Less vacant strip malls  and big corporation companies and more locally owned businesses 
 Limit and manage growth 
 Limit growth and dense housing!!! traffic and density as well as diminishing quality of living within Westminster 

has escalated. Soooooo disappointed 
 Limit growth to a small percentage annually. We don't have the resources, (especially water) or infrastructure 

(especially streets) to sustain the number of people moving in. The quality of life is suffering. 
 Limit high density housing. 
 Limit housing growth especially apartments. Provide affordable housing for folks who want to buy instead of 

rent. 
 Limit new construction of multi family dwellings. Limit rezoning changes that increases residential density. 
 Limit the number of multi unit housing. The high density is creating traffic flow problems,  and a strain on our 

water and sewer facilities. 
 Listen  to residents concerns and opinions  on new housing  developments of population growth  instead of 

selling us out to investors. Yes we need more housing but investors  need to pay for the more roads and new 
infrastructure not the people who already live here with our taxes. Traffic is already terrible  with crappy roads. 
Need more grocery  stores for all the new people. 

 Listen and consider community concerns. City council isn't doing its job. 
 listen and take traffic enforcement seriously,especially near residential areas. 
 Listen closer as to what the residents are saying you were sent there to respond to resident wishes not yours.  

once in office you seem to have lost your hearing. 
 Listen to and respect what residents want.  No 
 Listen to citizens and do what's right. Westy is going to turn into a slum. 
 Listen to ist community members 
 Listen to it's citizens!!  When thousands of people don't approve of something, DON'T DO IT. Lower taxes and 

water rates! Seniors are being forced out of Westminster! You assess high and appraise low, that doesn't 
make sense. Seniors live on fixed incomes and when taxes, water, groceries keep rising how are we 
supposed to afford to live here?? Westminster used to be a good place to live, affordable, but not anymore! 
Start listening to your citizens!  The city has mostly forgotten about residents in South Westminster. 

 Listen to residents and protect existing neighborhoods. 
 Listen to what the community wants, not just do what will bring in the most money to the city, ie housing 

development (ok to expand) but why so many units in one location? 
 Lower property tax 
 Lower tax and water rates as these are very high for the quality of services provided.  Many retirees are on 

fixed incomes.  60%water rate increase and triple increases in property taxes in the last couple of years are 
encouraging  people to sell and move elsewhere. 

 Lower taxes 
 lower taxes and bring business to the city 
 Lower the price of water to unsure beautiful lawns. 
 Lower water bill & open Standley lake for on water activities. Standley lake boating & camping not only 

provide income for the city but also generate tax revenue when people shop at nearby business's. This helps 
with employment opportunities & helps business grow. 
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 lower water bills. I try to maintain a good-looking lawn in the summer to reflect the quality go my 
neighborhood bu the recent water rate increases kill me in the summer.  I am a senior citizen on fixed income 
and it seems there is no "break" for seniors in this community? Do you want us to stay? 

 Lower water costs. 
 LOWER WATER RATES!!! 
 Lower water rates. 
 Maintain existing open space and secure MORE 
 Maintain the infrastructure -- Roads, water & sewer, road lighting. 
 Maintain the open space, trails, parks 
 Maintain the parks and open spaces 
 Make areas like the Irving Street library, cleaner and more books available - 
 Make housing much more affordable for low income 
 Make Westminster a forward-looking city that's balances retail, housing, and living needs. 
 Mitigate growth. 
 more affordable housing 
 More cultural things to do and better restaurants/fewer chain restaurants. 
 More engaging and effective police force in crime, traffic problems, neighborhood concerns. 
 More open space, less building development. 
 More police visibility and statistics 
 Need to find more opportunities for affordable housing. These should be located in areas with access to RTD 

bus and rail services. 
 Needs a town center - Westminster mall was supposed to be that but it is not going anywhere. 
 Not allow so much growth. 
 Not be an "urban center". No idea why the city wants to do that. I want to live in the suburbs, not in a city 

(urban) area. 
 Not become an urban center. You don't have the water and that is evident in your water survey. You are too 

heavy in administration and priorities. You need to stop and realign your comprehensive land use plan. You 
blame everything on past councils when you all are haphazardly changing the current land use plan and 
putting in dense housing with no water. You need a new city manager. 

 Offer cultural events admission to be free 
 Plan for better sustainability in the very real impacts of climate change we will be facing in the future. The lack 

of foresight in Westminster is very concerning. We need to focus on incentivizing water reduction, mandatory 
recycling/composting, and increasing access to trails that allow citizens to walk/bike and connect to RTD 
lines. 

 Plan for the homeless...everything else should resolve from there. 
 Please stop building additional housing at the rate that has been added recently.  Our roads and sewer/water 

are already overburdened.  Traffic is awful and will only get worse with more housing added especially the 
high density that we are seeing built in various places. 

 police accountability and training: body cams, use of force training, cultural/social/racial justice training, 
recruitment of officers reflective of the community 

 Police interactions could be improved. The few times I've needed assistance from the police, I have found 
them to be wanting regarding interpersonal skills. On one instance they actually gave the ultimatum that we 
could either forget the incident we called them to help with, or they could just arrest everyone present (they 
did not specify on what charges). It made me feel that they didn't want to be bothered to do their job. I don't 
feel that Westminster police have very high standards for hiring or training. 

 preserve and expand on open spaces, parks and bicycle trails 
 "Preserve our greenspace: enforce setbacks and existing density of suburbs, don't increase density 
 I moved here because it is a green SUBURB not a creeping URBAN area." 
 Preserve the things that attracted us to this part of the metro area such as open space, wildlife and 

ecosystem preservation, lack of congestion both traffic and otherwise.  I hate the jam-packed congested high-
rise over-priced "urban upscale" apartments and condos being constructed. 

 Programs to fill up the shopping centers.  So many stand vacant rather than building new ones. 
 Promote center city activities. 
 Provide a safe environment, better water, more jobs that pay at least $18 per hour. Cost of living is too high 

and available jobs do not pay enough to pay bills. 
 Provide affordable housing and transportation to seniors. 
 provide more cultural opportunities for young folks. 
 Provide more grocery stores in south Westminster. 
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 Provide pedestrian crosswalks at convenient locations for all busy streets. 
 Provide quality services 
 Provide workshops on landscape and gardening with less water 
 Quit designing and building multi family homes that raise the traffic and people per square mile as the 

infrastructure is not designed to support it. Control growth as to not ruin our community and way of life. 
 Quit looking at $$$ signs. Look to preserve Westminster as a great place instead of making it Luke California 
 Re-elect all city government officials without opportunity offered to existing personnel 
 Recall City Council members who don't listen do the recommendations of their appointed committees nor 

neighborhood citizens.  There are four present members including the mayor that are purely self-serving! 
 Recognize that your boundary and responsibility extends far up north - we are often forgotten up here when it 

comes to essential services! 
 Recreation 
 Recycle and composting should be maditory 
 Redo the lanes in front of wayne caryle middle school.  To much traffic the lanes were better before. 
 Redraw school districts or completely overhaul Westminster's Public schools 
 reduce crime such as burglaries, car theft, porch pirates, vandalism 
 reduce taxes 
 reduce taxes and unnecessary programs 
 Reduce the cost of water 
 Reduce the density in the new home building projects! The major streets are too congested already. Well 

planned growth is better than too much growth. 
 reduce water cost 
 Reduce water rates and have renters in high density apartments pay the same water and sewer rates that 

homeowners pay in the winter. 
 Reliable, affordable public transportation throughout the city. 
 remove homeless 
 Repeal sanctuary city law. 
 Restrict growth until our existing infrastructure can be planned and implemented in an affordable fashion. Tax 

builders not residents. 
 Run the city like a business; water & sewer rate increases are unsustainable.  Stop high density development 

-- our sewer, water (and water supply), and road infrastructure cannot handle it. 
 safe environment and night noise control and enforcement. 
 Safety enforcement and patrol 
 Same services for more taxes.  How do we get additional services for tax increases? 
 Slow down growth. City needs to listen to citizens. 
 Slow down housing growth. 
 Slow down on the high density housing growth. 
 Slow down the growth/spread of housing developments within the city. 
 Slow down the rate of growth and the number of apartment developments. 
 Slow growth rate until infrastructure is in place 
 Slow growth/permits for new housing until infrastructure can be built to support it. Traffic has become 

atrocious. Stores, restaurants, etc. are just clogged with people. We have people coming through our 
neighborhood every night looking to break into cars and steal property. It was not like this 5- 10 years ago. If I 
wanted to live in a crowded "urban center" I would have moved to Denver. If this urbanization continues, we 
will be moving as soon as our kids are out of high school. 

 Slow the growth. 
 Slow/Maintain Growth 
 Snow removal on residential streets 
 Snow removal on smaller side streets. 
 so tough to pick one but if one-- maintain high quality water and infrastructure 
 "Stepped up traffic enforcement. Red light cameras. The street racing on the  
 blvds. and on highway 36 needs to stop." 
 Stick to the original zoning. Quit changing the zoning to allow for a developer to add high density housing. 
 Stop allowing use of all the land left. Its becoming too crowded. Bring in business to all the vacant places on 

sheridan blvd by 92nd ave. All those closed restarants. How bout enticibg ihop to move into perkins. And 
more restarants in those that closed. 

 Stop building 
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 Stop building apartment buildings everywhere. The services and the streets cannot support the influx of 
residents that don't have the same commitment to quality of life in having a home in Westminster. 

 Stop building apartments and preserve and increase open space. 
 Stop building in every little inch of space. Traffic is already horrible and continues to get worse and worse with 

all the building. 
 Stop building on green spaces.  Too many apartments increase already overloaded  traffic.  Stop blocking 

every glimpse of the beautiful mountains with buildings (apartments).   Leave some green space.  Traffic is a 
major problem. 

 Stop building so fast and selling out to developers.  I moved out here to live in a suburb not an urban corridor.  
Stop building high density developments.  Reduce water rates. 

 Stop building so many things. Stop with the multi housing units. Our roads, traffic and schools are paying a 
price. We dont want to live crammed. We want to see our mountains. Utilize whatever monies you've received 
from previous builders and stop the mayhem. Traffic is terrible now because there are too many buildings but 
the same roads. Fix curb , gutters, broken sidewalks in neighborhoods. Mine have been broken for 15 years. 
We dont want to be another Denver. 

 Stop doing those things that citizens can and should do for themselves!  For example:  stay out of the 
development and real estate business. 

 Stop granting building permits for storage facilities!  There are too many and I feel as though our city is being 
overrun by cheap buildings, which don't improve access to food or shopping and cheapens the area. 

 Stop over building and cramming people in small area. Limit height on building. 
 Stop over building, limit the height of buildings that will impact others ability to view the mountains, as a big 

part of Westminster's appeal is to be able to enjoy our natural environment.  We are not a big city, that is not 
why we live here. We want to be near Denver, but we don't want our lifestyle to be big city Denver lifestyle.  
New builds should be very carefully considered as to how it will impact those who already live here. 

 Stop police shootings 
 Stop raiding water and sewage prices. 
 Stop rezoning property in order to develop high density housing. 
 Stop speeders in residential roads and arteries 
 Stop the building of housing in Westminster, adopt the same regulations as Boulder CO no more building in 

Westminster. 
 Stop the growth of high density housing next to established single family homes. 
 STOP THE GROWTH OF WESTMINSTER! 
 STOP THE GROWTH! Westminster does NOT need to be the "Urban Center of the Colorado Front Range." 

What pack of idiots came up with that one? 
 Stop the growth.  High Density housing is not acceptable.  We DO NOT need more apartment complexes!  

Our streets cannot handle more congestion. This is a terrible way to promote Westminster.  Perhaps the 
Mayor could listen to the people instead of pushing thru his agenda for growth. 

 Stop the over development. It is out of control, gentrification is destroying every thing that was great about the 
area for the last 50 years. 

 Stop the Rezoning and high density proposals for more housing units!!! 
 Stop the unending expansion and growth of new developments. Set the focus back to buying open space for 

preservation. 
 Stop trying to develop every little spot, you need to listen to us ! 
 Stop worrying about providing affordable housing for people who don't live here and worry about enforcing 

current code violations when it comes to properties in need of attention. 
 Stop zoning changes that are allowing so many apartment buildings to be built. The traffic has gotten terrible. 
 Street maintenance and public safety. 
 strictly limit residential growth - starting with the farm on Federal, make developers pay very high fees (as in 

exorbitant) for the privilege of building residences in the city. We simply don't need more people as it 
invariably = more congestion. 

 Support the infrastructure of the Parks. 
 Take a look at other areas to develop besides open space. 
 "Take responsibility for Simms road and expand 100th back to two lanes westbound. 
 Extend the length of left turn lights at major intersections such as 92nd and Wadsworth during rush hour.  
 Do something about the series of car break-ins and thefts occuring at the Westminster Open Space, Stanley 

Lake, etc." 
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 The City of Westminster needs to take monthly field trips to retail areas and all city facilities to inspect and see 
the rundown condition of them.  It is embarrassing to see our city decay and no intervention from our city 
government. 

 the long term health of the city is contingent upon delivery high quality educational opportunities. At present 
westminster school result border on the abysmal. I wouldn't send my children to Westy 50. 

 The price of water in this community is WAY TOO HIGH!!!  My lawn will die this summer because I will not 
pay these prices to keep it green. 

 There is a large economic diversity among areas of Westminster - continue to provide equitable resources 
across the range. 

 There needs to be mandatory recycling. And, more information as to what can be recycled, etc.  There needs 
to be a  $1 charge for plastic bags.  People need to buy their own.  They're super cheap. 

 There needs to be something done for the homeless. We have libraries that we can not take our children to 
because there are drug needles on the ground. Its like the library promotes having the homeless stay around 
with the laundry trucks, showers  and services they provide for them. Which I agree with the services but not 
at a library where children can pick something up and get hurt. So why have a library turn it into a homeless 
shelter. 

 There seems to be a lopsided focus towards the downtown and south Westminster in recent years. 
 This is hard because I feel like the neighborhoods near me up in the northeast part of the city don't benefit 

from a lot of Westminster services. Anything north of 120th is the forgotten part of Westminster unless it is for 
shooing. There are no tennis courts, recreation facilities, Christmas tree recycling, public swimming pools, an 
awesome library for kids to bike to and attend technology or storytimes, I could go on. I usually go to 
Broomfield for my needs except the library.  If I had to say one thing, I would probably say a Library and 
community space that was further north and more like what you get from Anythink. My kids have no options 
for organized activities and spaces up here other than maybe soccer or baseball. That's why I answered it as 
poorly as I did because I can't use Westminster rec services or libraries. 

 This isn't the single most important thing, but the city needs to provide their own broadband internet service 
because Comcast has a monopoly and it is too expensive!!! 

 This survey is great for north Westminster.  I live in south Westminster.  Can you tell?? We don't matter down 
here. 

 Ticket car & motorcycles with ear piercing noise. Install red light cameras. I'm tired of drivers running red 
lights. Ticket people that drive aggressively especially those who weave in & out. 

 To provide public lands and maintain healthy outdoor environments that seek to be good environmental 
stewards for this and future generations. Open spaces are extremely important to mental health well being as 
well as healthy learning and social environments for children. 

 To work hard and carefully at balancing the importance of new development with negative traffic impact and 
negative impact to open spaces.  Too much traffic impacts the feeling of being able to move freely through 
our city and gives a frustrating feeling of a log-jam.  The open spaces allow for people to find some relief from 
the intensities of life and to get refreshed in their minds, body, and spirit. 

 Too much commercial and residential development is overtaxing city infrastructure - roads, sewer, water, etc. 
 Understand that for those of us who could not buy homes before the boom, it is very hard to make enough 

money to provide a family with food, healthcare and housing in our city.  I pay 2/3rds of my reasonable 
income just to keep our house and pay basic utilities.  And we didn't buy a big house, we have 5 people living 
in 984 sq ft. 

 Vote out the rest of those council members that didn't last time and get rid of the mayor he's corrupt. 
 Wake up! The 4 day work week is selfish to the community & sure its the lazy ass employees that do not want 

to go back to 5 day normal work week. Its anti business also. 
 Wake up.  Humble yourselves.  You can't solve all of the community problems.  Some of these issues listed 

are individual problems - not government problems.  By attempting to solve problems that individuals should 
solve on their own, such as high cost of living,  you are creating more problems for the rest of the community, 
with increased taxes to pay for subsidized housing, plus increases in services.  Then when some of us 
individuals come up with a solution, such as having our parents or grown children live with us, we are 
penalized because we are using more water than you think a single household should use. 

 Was dense housing. 
 water and sewer services 
 water quality 
 Water rates and city council overreach 
 Welcoming outreach and the human connection, including the feeling of belonging in our community 
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 Westminster is a really good place to live.  My two biggest suggestions in light of the changing world we live 
in, (1) create, encourage, and enlist public transport to the largest degree possible and encourage residents 
to use their cars in declining amounts: (2) Establish and expand sensible recycling so that residents know 
where to bring things such as used batteries and other not regularly picked up items.  Even if they don't 
completely recycle, it would be easier to get rid of them if they were all the same thing.  Back in the 80's in 
Illinois we had several bins for recycling, paper and cardboard in one, glass and cans in another, and plastic 
by itself, that sort of helped out the recycling companies.  I've never seen it done like that any other place, but 
I think it makes the most sense. 

 Westminster needs more undeveloped, natural land and permeable, soft surface trails. The development of 
open spaces is negatively impacting the livability of Westminster. 

 Westminster needs to do a better job in planning equally for the city. If you put all the affordable housing in 
Southern Westminster, you create an economically depressed area. This affects, not only home values, but 
creates neighborhoods with less diversity. There are almost no children in my neighborhood because 
Westminster schools have a poor reputation. Families simply don't want to live in this part of town. I have an 
eleven year old and he goes to school in Jeffco. I don't like the plans for "The Farm." Cramming in a lot of 
homes into this space is not going to improve the neighborhood. We have something that no other city has. It 
is a gem and once it is gone, it is lost forever. It seems we could use this space for a Sports Complex/Park,  
like they have in Northglenn. This would keep the sight lines open to the mountains, yet bring economic 
growth to a community that desperately needs it. Both Thornton and Northglenn have these kinds of 
parks/complexes. That is what draws families to them. If you want to be progressive then we these 
parks/communities in Southern Westminster. If you bring families back to this part of town, you will improve 
the diversity and demographics of the schools. 

 when someone calls whether emergency or not... respond and don't just blow it off! This h appens way to 
often... One example, enforce the law on 95th ave no parking but you NEVER take action or PD tell the 
people picking up their kids its ok to park on both sides of street - ITS NOT OK! The signs are on both sides 
of street for a reason. if you don't want to enforce this the take the signs down!!!! these people are just 
ignorant park in the parking lot.  it was even posted on next door and Cheri (pd ) and many calls to dispatch, 
code enforcement and pd sergeants and it NEVER gets resolved. The Trendwood area is sick of it and voiced 
our concerns about safety but you refuse to do anything until someone (kid) gets injured or worse, gets killed. 

 Work harder to prevent crime & respond timely to crime.  Stop prioritizing petty stuff and concentrate on the 
increased vandalism, theft, etc. that we have experienced  recently.  Inclusiveness isn't a priority when people 
aren't safe & can't afford to love here.  Please get your priorities straight! 

 Work to improve regional mass transit 

Question D11: What is your gender/gender identity? Another gender – please specify if you 
wish 

 CAUCASIAN 
 I am female, but want to say THANK YOU for allowing this option!!! Love this so much! 
 Just wanted to voice my opinon-this woke gender *** is ******-just ask if have vagina or penis-called biology 
 Male 
 N.A 
 None. 
 really? 
 Straight 
 There are only 2 genders 
 There are only two. 
 This is a ridiculous request 


